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INTEGRITYPACT 
Between 

NationalTextileCorporationLimited(NTC)hereinafterreferredtoas 
“ThePrincipal” 

and 
… ......................................................... hereinafterreferredtoas 

“TheBidder/Contractor” 
Preamble 

ThePrincipalintendstoaward,underlaiddownorganizationalprocedures,contract/sfor ...................................................... ThePrincipalvaluesfull 
compliancewithallrelevantlawsoftheland,rules,regulations,economicuseofresourcesandoffairness/transparencyinitsrelationswithit s 
Bidder(s)and/orContractor(s). 
In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who willmonitor the tender  process and the 
execution of the contract for compliancewith the principles mentioned above. 
Section1-CommitmentsofthePrincipal 
1. ThePrincipalcommitsitselftotakeallmeasuresnecessarytopreventcorruptionandtoobservethefollowingprinciples:- 

a. No employee of the Principal, personally or through family members, will in connection with the tenderfor or the execution of a 
contract,demand,takeapromisefororaccept,forselforthirdperson,anymaterialorimmaterialbenefitwhichthepersonis not legally 
entitled to. 

b. The Principal will, during the tender process treat all Bidder(s) withequity and reason. The Principal will in particular, before and 
during the tender process, provide to all Bidder(s) the same information and will not provide to any Bidder(s) 
confidential/additionalinformationthroughwhichtheBidder(s)couldobtainanadvantageinrelationtothetenderprocessor the 
contract execution. 

c. ThePrincipalwillexcludefromtheprocessallknownprejudicedpersons. 
2. IfthePrincipalobtainsinformationontheconductofanyofitsemployeeswhichisacriminaloffenceundertheIPC/PCAct,oriftherebe a substantive 

suspicion in this regard, the Principal will inform the Chief Vigilance Officer and in addition can initiate disciplinary actions. 
Section2-CommitmentsoftheBidder(s)/contractor(s) 
1. The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent corruption. He commits himself to observethe 

following principles duringhis participation inthe tender process and during the contract execution. 
a. The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer, promise or give to any of the Principal’s 

employeesinvolvedinthetenderprocessortheexecutionofthecontractortoanythirdpersonanymaterialorotherbenefit which 
he/she is not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever during the tender process or 
during the execution of the contract. 

b. TheBidder(s)/Contractor(s)willnotenterwithotherBiddersintoanyundisclosedagreementorunderstanding,whetherformal 
orinformal.Thisappliesinparticulartoprices,specifications,certifications,subsidiarycontracts,submissionornon-submission of bids or 
any other actions to restrict competitivenessor to introduce cartelization inthe biddingprocess. 

 
c. TheBidder(s/Contractor(s)willnotcommitanyoffenceundertherelevantIPC/PCAct;furthertheBidder(s)/contractor(s)will not use 

improperly, for purposes of competition or personal gain, or pass on to others, any information ordocument providedby 
thePrincipalaspartofthebusinessrelationship,regardingplans,technicalproposalsandbusinessdetails,including 
information contained or transmitted electronically. 

 
d. TheBidder(s)/Contractors(s)offoreignoriginshalldisclosethenameandaddressoftheAgents/representativesinIndia,if 

any.SimilarlytheBidder(s)/Contractors(s)ofIndianNationalityshallfurnishthenameandaddressoftheforeignprincipals,if 
any.Furtherdetails asmentioned in the “Guidelines on IndianAgents ofForeign Suppliers”shallbedisclosed by the 
Bidder(s)/Contractor(s). Further,asmentionedintheGuidelinesallthepaymentsmadetotheIndianagent/representativehaveto be in 
Indian Rupees only. Copy of the “Guidelines on Indian Agents of Foreign Suppliers” is placed atAnnexure-B1. 

 
e. The Bidder(s)/Contractor(s) will,when presentinghis bid, discloseany and all paymentshehasmade, is committedtoor 

intendstomaketo agents, brokers or any other intermediaries in connectionwith theaward of the contract. 
 

(2) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an accessory to such 
offences. 

Section3-Disqualificationfromtenderprocessandexclusionfromfuturecontracts. 
If the Bidder(s)/Contractor(s), before award or during the execution has committed a transgression through a violation of Section 2, above or in anyother 
form such as to put hisreliability or credibilityin question, the Principal isentitled to disqualifythe Bidder(s)/Contractor( s) from the tender processor 
take action as per the procedure mentioned inthe“Guidelines onBanning of Business Dealings”. Copy of the“Guidelines on Banning of Business Dealings” 
is annexed and marked as Annexure-B2. 

Section4-CompensationforDamages 

1. If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to Section 3, the 
Principal is entitled to demand and recover the damages equivalent to Earnest Money Deposit / BidSecurity. 
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2. Ifthe Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate the contract according to section 
3, the Principal shall be entitled to demand and recover from the Contractor liquidated damages of the Contract value or the amount 
equivalent to Performance Bank Guarantee. 

Section5–Previoustransgression 
1. The Bidder declares that no previous transgressions occurred in the last three years with any other Company in any country 

conformingtotheanti-corruptionapproachorwithanyotherPublicSectorEnterpriseinIndiathatcouldjustifyhisexclusionfrom the tender 
process. 

2. If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or action can be taken as per the 
procedure mentioned in “Guidelines on Banning of Business Dealings.” 

Section6-EqualtreatmentofallBidders/Contractors/Subcontractors 
 

1. The Bidder(s)/ Contractor(s) undertake(s) to demand from his subcontractors a commitment in conformity with this 
IntegrityPact. 

 
2. ThePrincipalwillenterintoagreementswithidenticalconditionsasthisonewithallBiddersandContractors. 

 
3. ThePrincipalwilldisqualifyfromthetenderprocessallbidderswhodonotsignthisPactorviolateitsprovisions. 

 

Section 7 – Criminal charges against violating Bidder(s) /Contractor(s) / 
Subcontractor(s) 

 
If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an employee or arepresentative or anassociate of a Bidder, 
Contractor or Subcontractor which constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will inform thesame to 
the Chief Vigilance Officer. 

 
 

Section8–IndependentExternalMonitor/ Monitors 
 

1. The Principal appoints competent and credible Independent External Monitor for this Pact. The task of the Monitor is to 
review independently and objectively, whether and to what extent the parties comply with the obligations under this 
agreement. 

 

2. The Monitor is not subject to instructions by the representatives of the parties and performs his functions neutrally and 
independently. It will be obligatory for him to treat the information and documents of the Bidder(s)/Contractors as 
confidential He reports to the Chairman, NTC. 

 

3. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all Project 
documentationof thePrincipal includingthat providedbytheContractor. TheContractor will alsogrant theMonitor, upon 
his request and demonstration of a valid interest, unrestricted and unconditional access to his project 
documentation. The same is applicable to Subcontractors. The Monitor is under contractual obligation to treat the 
information and documents of the Bidder(s)/ Contractor(s)/Subcontractor(s) with confidentiality. 

 
4. The Principal will provide to the Monitor sufficient information about all meetings among the parties related to the 

Project provided such meetings could have an impact on the contractual relations between the Principal and the 
Contractor.The parties offer to the Monitor the option to participate in such meetings. 

5. As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the Management of the 
Principal and request the Management to discontinue or take corrective action, or to take other relevant action. The 
monitorcaninthisregardsubmitnonbindingrecommendations.Beyondthis,the Monitor has no right to demand from the parties 
that they act in a specific manner, refrain from action or tolerate action. 

 
6. The Monitor will submit a written report to the Chairman, NTC within 8 to 10 weeks from the date of reference or 

intimation to him by the Principal and, should the occasion arise, submit proposals for correcting problematic situations. 

 
7. If the Monitor has reported to the Chairman, NTC, a substantiated suspicion of an offence under relevant IPC/PC Act, 

and the Chairman NTC has not, within the reasonable time taken visible action to proceed against such offence or 
reported it to the Chief Vigilance Officer, the Monitor may also transmit this information directly to the Central Vigilance 
Commissioner. 



3  

8. The word ‘Monitor’ would include both singular and plural. Monitor would be entitled to receive such compensation as 

maybe decided time to time by the CMD/Competent Authority. 
 

Section9–PactDuration 
 

This Pact begins when both parties have legally signed it. It expires for the Contractor12months after the last payment under the contract or 
contract period(extended if applicable) whichever is later and for all other Bidders 6months after the contract has been awarded. 

 
If any claim is made / lodged during this time, the same shall be binding and continue to be valid despite the lapse of this pact as specified above, 
unless it is discharged/determined by Chairman of NTC. 

 

Section10–Otherprovisions 

 

1. ThisagreementissubjecttoIndianLaw.PlaceofperformanceandjurisdictionistheRegisteredOfficeofthePrincipal, 
i.e. New Delhi. 

 
2. ThatapersonsigningIPshallnotapproachthecourtswhilerepresentingthematterstoIEMSandhe/shewillawait their 

decision in the matter. 
 

3. Changes and supplements as well as termination notices need to be made in writing. Side agreements have not been 
made. 

 
4. If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or consortium 

members. 

 
5.  Shouldoneorseveralprovisionsofthisagreementturnouttobeinvalid,theremainderofthisagreementremains valid. In 

this case, the parties will strive to come to an agreement to their original intentions. 

 
6. In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the Integrity Pact will 

prevail.” 

 

 
(For & On behalf of the Principal) 

 
 
 
 
 
 
 

 

 
 

Place……………… 
Date………………. 
Witness 1: 

 
(Office Seal) 

(For & On behalf of Bidder/Contractor) 

(Name & Address)  
 

 

Witness2: 
(Name &Address)  

 

 
 

GUIDELEINESFORINDIANAGENTSOFFOREIGNSUPPLIERS 



4  

1.0 There shall be compulsory registration of agents for all global (Open) Tender and limited Tender. An agent who is not 
registered with NTC shall apply for registration in the prescribed Application-Form. 

1.1 Registered agents will file an authenticated Photostat copy duly attested by a Notary Public/Original certificate of the 
principal confirming the agency agreements and giving the status being enjoyed by the agent and the 
Commission/remuneration/salary/retainer ship being paid by the principal to the agent before the placement of order by 
NTC. 

1.2 Wherever Indian representatives have communicated on behalf of the principals and the foreign parties have stated that 
theyarenotpayinganycommissiontotheIndianagents,andtheIndianrepresentativeisworkingonthebasisof salary or as retainer, a 
written declaration to this effect should be submitted by the party (i.e Principal) before finalizing the order. 

2.0 DISCLOSUREOFPARTICULARSOFAGENTS/REPRESENTATIVESININDIA.IFANY. 

2.1 TenderersofForeignnationalityshallfurnishthefollowingdetailsintheir offer. 
 

2.1.1 The nameand address ofthe agents/representatives in India,ifany and theextent of authorizationand authoritygiven to committhe  
Principals. In casetheagents/representativesbeaforeignCompany,itshallbe confirmedwhetheritisrealsubstantialCompanyand 
detailsofthesameshallbefurnished. 

 

2.1.2 Theamountofcommission/remunerationincludedinthequotedprice(s)forsuchagents/representativesinIndia. 

2.1.3 ConfirmationoftheTendererthatthecommission/remunerationifany,payabletohisagents/representativesinIndia,maybepaidby NTC 
inIndian Rupees Only. 

 
2.2 TenderersofIndianNationalityshallfurnishthefollowingdetailsintheirOffers. 
2.2.1 Thenameand address of the foreign principals indicating their nationality as well as their status, I.e. whether manufacturer or agents of 

manufacturer holding the Letter of Authority of the Principalspecifically authorizing the agent to make an offer in In dia in response to 
Tender either directly or through the agents/representatives. 

2.2.2 Theamountofcommission/remunerationincludedintheprice(s)quotedbytheTendererforhimself. 
2.2.3 Confirmation of the foreign principals of the Tenderer that the commission/remuneration , if any, reserved for the Tenderer in the quoted 

price(s),maybepaidbyNTCin India in equivalentIndian Rupees onsatisfactorycompletingof the Project orsuppliesof Storesand Spares 
incase of operation items. 

2.3 Ineithercase,intheeventofcontractmaterializing,the termsof paymentwill provide forpaymentofthecommission/remuneration,if any 
payable to the agents /representatives in India in Indian Rupees on expiry of 90Days after the discharge of the obligations under the contract. 

2.4 Failuretofurnishcorrectanddetailedinformationascalledforinparagraph-2.0abovewillrendertheconcernedtenderliabletorejection or in the event 
of a contract materializing, thesame liable to termination by NTC. Beside this there would be a penalty of banning business dealing 
with NTC or damage or payment of a namedsum. 

 
 

GuidelinesonBanningBusinessDealings 
 

1. Introduction 
 

1.1. National Textile Corporation Limited (NTC) deals with Agencies viz parties/ contractors/ suppliers/ bidders, who are 
expectedtoadopt ethicsofhigheststandardsandaveryhighdegreeofintegrity,commitmentsandsinceritytowardsthe 
workundertaken.ItisnotintheinterestofNTCtodealwithAgencieswhocommitdeception,fraudorothermisconduct in the 
tendering process. 

 

1.2. Sincebanningofbusiness dealingsinvolvescivilconsequencesforanAgencyconcerned,itisincumbentthat adequate 
opportunityof hearingisprovidedandtheexplanation,iftendered, isconsideredbeforepassinganyorderinthisregard keeping 
in viewthe facts and circumstances of the case. 

 

2. Scope 
 

2.1 The Information for Bidders/Instruction to Bidders and even theGeneralConditions of Contract (GCC) of NTC generally provide that 
NTCshallhavetherightstoremovefromlistofapprovedsuppliers/contractorsortobanbusinessdealingsifanyAgencyhas been found to 
have committedmisconduct or fraud or anything unethical not expected from a reputed contractor. 

2.2 Theprocedureof(i)RemovalofAgencyfrom theListof approved suppliers/contractors/bidders; (ii)Suspension and(iii)Banning of Business 
DealingwithAgencies, has been laid down in theseguidelines. 
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2.3 TheseguidelinesshallapplytoalltheMillswhetheroperationalorclosed/showrooms/RMDs/RegionalOffices/SubOffices/LiaisonOfficeof NTC. 
 

2.4 Itisclarifiedthattheseguidelinesdonotdealwiththepoorperformanceofthecontractors/Agencies. 
 

2.5 Thebanningshallbewithprospectiveeffect,i.e.futurebusinessdealings. 
 

3. Definitions 
 

IntheseGuidelines,unlessthecontextotherwiserequires: 
 

I. “Party / Contractor / Supplier / Bidders” shall mean and include a publiclimited company or a private limited company, a joint 
Venture, Consortium, HUF, a firm whether registered or not, an individual,cooperative society or an association or a group of  
personsengagedin anycommerce, trade, industry, etc. “Party / Contractor/Supplier / Bidder’ inthecontext of these 
guidelines is indicated as ‘Agency’. 

 

II. “Unit” shall mean the Mills whether operational or closed/showrooms/RMDs/RegionalOffices/Sub Offices/Liaison Office of 
NTC. 

 
III. “CompetentAuthority”and‘AppellateAuthority’shallmeanthefollowing: 

 

a) ForNTCWideBanning 
 

Theconcerned director shall bethe‘Competent Authority’for thepurpose of theseguidelines. CMD shall bethe‘Appellate Authority’  in 
respectofsuchcases. 

 
 

b) ForMillswhetheroperationalorclosed/showrooms/RMDs/RegionalOffices/SubOffices/LiaisonOfficeofNTC. 

 
 

Headof the Unit/Head of Finance shall be the ‘Competent Authority’ for the purpose of these guidelines, in respect of concerned 
unit/Sub-office/RegionalOffice.TheconcernedExecutiveDirector/RegionalHeadoftheUnit/ Regionshallbethe‘AppellateAuthority’in all such 
cases. 

 
 

IV. “InvestigatingCommittee”shallmeananyOfficer/CommitteeappointedbyCompetentAuthoritytoconduct investigation. 
 

V. “Approved Agencies viz Parties / Contractors / Suppliers/Bidders”shall mean and include list of Parties/ Contractors / Suppliers / Bidders etc, 
who have been pre-qualified by NTC for any tender/contract/bid. 

 
 

4. InitiationofBanning/Suspension 
 

Action for banning /suspension business dealings with any Agency shall be initiated by the department responsible for invitat ion of bids after 
noticing theirregularities or misconduct on the part of Agency concerned. Besides the concerned department, Vigilance Department may also be 
competent to initiate such action. 

 
 

5. SuspensionofBusinessDealings. 
 

5.1 Iftheconduct ofany Agency dealing withNTC isunder investigation,theCompetentAuthoritymayconsider whether theallegations 
(underinvestigation)areofaseriousnatureandwhetherpendinginvestigation,itwouldbeadvisabletocontinuebusinessdealingwiththe Agency. If the 
Competent Authority, after consideration of the matter including the recommendationof the Investigating Committee, 
ifany,decidesthatitwouldnotbeintheinteresttocontinuebusinessdealingspendinginvestigation,itmaysuspendbusinessdealings with the 
Agency. The order of suspension would operate for a period not more than six monthsand may be communicated to the Agency as 
also to the Investigating Committee. The Investigating Committee may ensure that theirinvestigation is completed and 
wholeprocessoffinalorderisoverwithinsuchperiod.However,ifinvestigationsarenotcompletedinsixmonthstime,theCompetent Authority 
may extend the period of suspension by another three months, during which period the investigations must be completed. 

 

5.2 The order of suspension shall be communicated to all Departmental Heads of NTC and Heads of the Units, which would also be 
displayed on Intranet, if available. Duringthe period of suspension, no business dealing may be held with the Agency. 
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5.3 Asfaraspossible,theexistingcontract(s)withtheAgencymaycontinueunlesstheCompetentAuthority,havingregardtothe 
circumstancesofthecase,decidesotherwise. 

 

5.4 IftheAgencyconcernedasksfordetailedreasonsofsuspension,theAgencymaybeinformedthatitsconductisunderinvestigation.It is not necessary to 
enter into correspondence or argument with the Agency atthisstage. 

 
5.5 Itisnotnecessarytogiveanyshow-causenoticeorpersonalhearingtotheAgencybeforeissuingtheorderofsuspension. 

 

6. GroundonwhichBanningofBusinessDealingscanbeinitiated 
 

6.1 Ifthesecurityconsideration,includingquestionsofloyaltyoftheAgencytoNTCsowarrants; 
 

6.2 If the Director of a company (other than Govt. company) /owner of the Agency, proprietor or partner of the firm, is convictedby a Court of Law 
for offences involving moral turpitude in relation to its businessdealings with the Government or any other public sector enterprises, during the 
last five years; 

 
6.3 IfbusinessdealingswiththeAgencyhavebeenbannedbytheMinistryofTextiles,Governmentof India. 

 

6.4 IftheAgencyhasresortedtocorrupt,fraudulentpracticesincludingmisrepresentationoffacts; 
 

6.5 IftheAgencyusesintimidation/ threateningor bringsundueoutsidepressureonNTCoritsofficialfor acceptance/performancesof the job under the 
contract; 

 

6.6 IftheAgencymisusesthepremisesorfacilitiesoftheNTC,forcefullyoccupiesordamagestheNTC’spropertiesincludingland, 
waterresources,forests/treesor tamperswith documents/records etc. (Note:The examplesgivenabove are only illustrativeandnot 
exhaustive. TheCompetent Authority may decideto ban business dealingfor any good and sufficient reason). 

 

7. BanningofBusinessDealings 
 

7.1 A decision to ban business dealings with any Agency shall normally apply throughout NTC. However, the Competent Authority ofthe Unit 
canimposesuchbanunit-wise onlyifin theparticular casebanning ofbusinessdealingsbyrespectiveUnitwillservethepurposeand achieve its 
objective and banningthroughout theCompany is not required in viewof thelocal conditionsand impact of themisconduct 
/defaulttobeyondtheUnit.AnybanimposedbyCorporateOfficeshallbeapplicableacrossallUnitsofNTC. 

 

7.2 Therewill be an Investigating Committee in each Unit to be appointed by Head of the Unit for processing the cases of “Banning  of 
BusinessDealings”.However,forprocurementofitems/awardofcontractsatCorporateOffice,thecommitteeshallconsistofofficers 
notbelowtherankofSeniorManagerfromIndentingDivision&Finance.Memberfromdepartmentresponsibleforinvitationofbids shall be the 
convener of the committee. The functions of the committee shall, inter-alia include: 

 
i) To study thereport of the department responsible for invitationof bids and decide if a prima-faciecase for banning exists, if not, 

send back the case to the Competent Authority. 
 

ii) Torecommendforissueofshow-causenoticetotheAgencybytheconcerneddepartmentasperclause9.1. 
 

iii) Toexaminethereplytoshow-causenoticeandcalltheAgencyforpersonalhearing,if required. 
iv) TosubmitfinalrecommendationstotheCompetentAuthorityforbanningorotherwise. 

 
 

8. RemovalfromListofApprovedAgencies-Suppliers/Contractors,etc. 
 

8.1 If the Competent Authority decides that thecharge against the Agency is ofaminor nature, it may issuea show-cause noticeas to why the 
name of the Agency should not be removedfrom the list of approved Agencies- Suppliers / Contractors/Bidders etc. 

 

8.2 The effect of such an order would be that the Agency would not be qualified for competing in Open TenderEnquiries or Limited Tender 
Enquiries till the period mentioned in the order. 

 

8.3 PastperformanceoftheAgencymaybetakenintoaccountwhileprocessing forapprovalofthe CompetentAuthority forawardingthe contract. 

 
 

9. Show-causeNotice 
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9.1 Incasewherethe Competent Authority decides that actionagainst anAgency is calledfor, ashow-causenoticehas tobeissuedto the 
Agency,Statement containingthe imputation of misconduct or misbehavior may be appendedtotheshow-causenotice andthe Agency should 
be askedto submitwithin 15days awritten statement in its defense. 

 

9.2 IftheAgencyrequestsforinspectionofanyrelevantdocumentinpossessionofNTC,necessaryfacilityforinspectionofdocumentsmay be provided. 
 

9.3 TheCompetentAuthority mayconsiderandpassanappropriatespeakingorder: 
 

a) ForexoneratingtheAgencyifthechargesarenot established; 
b) ForremovingtheAgencyfromthelistofapprovedSuppliers/Contactors,etc. 
c) ForbanningthebusinessdealingwiththeAgency. 

 

9.4 Ifitdecidestobanbusinessdealings,theperiodforwhichthebanwouldbeoperativemaybementioned. 
 

9.5 Unitwise banning may be donefor a period upto six months only and for more than six months banning, it should bepervasivei.e.for all the units. 
In case of pervasive banning for more than six months i.e. across all the units, it should be done after approval of the Director (Finance) 
of the corporate office. 

 

10. AppealagainsttheDecisionoftheCompetentAuthority 
 

10.1 TheAgencymayfileanappealagainsttheorderoftheCompetentAuthoritybanningbusinessdealingetc.Theappealshallbefiledto 
AppellateAuthority.Suchanappealshallbepreferredwithinonemonthfromthe date ofreceiptoftheorderbanning businessdealing, etc. 

 

10.2 Appellate Authority would consider the appeal and pass appropriate order within 120 days which shall be communicated to the Agency as well 
as the Competent Authority. 

 

11. CirculationofthenamesofAgencieswithwhomBusinessDealingshavebeenbanned 
 

Theconcernedunitshall forward thenameanddetails ofthe Agency(ies)banned toIT&CDivisionofCorporate Officefordisplayingthesameon the NTC 
website. 

 

Corrupt,Fraudulent,CollusiveorCoercivePracticesPolicy 

1.0 Corrupt,Fraudulent,CollusiveorCoercivePractices 
 

ItisexpectedfromtheBidders/suppliers/contractorsthattheywillobservethehigheststandardofethicsduringtheprocurementand execution of 
such contracts. In pursuance of this policy: 

 

(a) Forthepurposesofthisprovision,thetermssetforthbelowshallmeanasunder: 
 

(i) "Corruptpractice" means theoffering, giving, receiving or soliciting of anythingof value and /or personal satisfaction toinfluencethe 
actionof apublicofficial intheprocurement processor incontract execution; and 

 
(ii) "Fraudulent practice" means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the 

detriment of the Purchaser,and includes collusive practice among Bidders (prior to or after bid submission) designed to establishbid 
prices at artificial non-competitivelevels andtodeprive the Purchaser of thebenefits of freeand open competition; 

 
(iii) “Collusive practice”means ascheme orarrangement between two ormore bidders,withorwithout the knowledge ofthePurchaser, 

designed to establish bid prices at artificial, noncompetitive levels; and 
 

(iv) “Coercivepractice” means harming or threatening to harm, directly or indirectly, person or their property to influence or aff ect the 
execution of a contract; 

 
(v) “Integrity Pact” means an agreement called Integrity Pact between the contractor and the Employer shall be signed committingthe 

persons/ officials of both the parties, not to exercise any corrupt influence on any aspect of the Tender/Contract. The Indep endent 
External Monitor(s)(IEM) appointed by the Employer shall overseethe compliance of obligationunder the Integrity Pact. 

 
vi)“IndependentExternalMonitor(s)(IEMs)”meanstheExternalMonitor(s)appointedbytheEmployertooverseetheimplementationof 

IntegrityPact 
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(b) ABidmayberejectedbythePurchaser ifitisdeterminedatanystage thattherespectiveBidderhasengagedincorrupt,fraudulent, collusive and 
coercive practices or defaulted commitments under integrity pact as mentioned above in competing for the contract in question. 

 

(c) The Purchaser may declare a firm ineligible, either indefinitely or for a stated period of time, if it at any time determines that the firm has 
engagedincorruptorfraudulent practices, CollusiveandCoercivepracticesordefaultedcommitmentsunderintegritypactincompeting for, or 
inexecuting, a contract. 

 

(d) BanningofBusinessDealings:ItisnotintheinterestofNTCtodealwithAgencieswhocommitdeception,fraudorothermisconductin the 
tenderingprocess. The grounds on which Banning of Business Dealingscan be initiated are as follows:- 

 
i) Ifthesecurityconsideration,includingquestionsofloyaltyoftheAgencytoNTCsowarrants; 

 

ii) If the director/ owner of the Agency, proprietor or partner of the firm, is convicted by a court of lawfor offences involving moral turpitude in 
relation to its business dealings with theGovernment or any other public sectorenterprises, during last five years; 

 
iii) IfbusinessdealingswiththeAgencyhavebeenbannedbytheMinistryofTextiles,GovernmentofIndiaorbyanyotherdepartmentof GOI. 

 

iv) IftheAgencyhasresortedtocorrupt,fraudulentpracticesincludingmisrepresentationoffacts; 

 
 

v) If theAgencyusesintimidation/threateningor bringsundueoutsidepressureonNTCor itsofficialfor acceptance/ performancesofthe job under the 
contract: 

 
 

vi) IftheAgencymisusesthepremisesorfacilitiesoftheNTC,forcefullyoccupiesordamagestheNTC’spropertiesincludingland, 
waterresources,forests/treesor tamperswithdocuments/records etc. (Note:The examplesgiven above are only illustrative andnot 
exhaustive. TheCompetent Authority may decideto ban businessdealingfor any good and sufficient reason). 

 

vii) InthetransactionwhereNTCisaseller,thetermPurchasershallbedeemedtohavebeenreplacedby‘Seller’andviceversa. 
 

Theprocedureforbanning of BusinessDealingsshall begovernedasperNTC’s “Guidelines onBanningBusiness Dealings” asenclosed separately. 
(Annexure A2). 

 
 

Subject:AdoptionofIntegrityPact. 
 

Asdirected,AdoptionofIntegrityPactinNTC,thefollowinginformationisworthmentioning. 
1. Fortheyear2013-14,itisexpectedthattheturn-overoftheCompanywouldbearoundRs.1222crores. 
2. Revenueexpenditurerelatingtoraw-material,packingmaterial,sizingmaterialandstores&spareswouldbearoundRs.790crores. 
3.  As per guidelines, 90-95% of the procurement cost needs to be covered under the said Pact i.e.to say around Rs.750 crores for 2013-14 

needs to be covered as Revenue Expenditure. 
4. Out of above said expenditure of Rs.790 crores, the rawmaterial alongwith purchase of semi finished and finished goods comes out to be 

Rs.752 crores. Thus, the total raw material purchase can be covered under theabove Pact. 
5. As NTC is procuringrawmaterialfrom100bales andthepricerangeisbetween Rs.30,000-40,000per candy, athreshold limit of Rs.15 lacs per 

procurement/contractis fixed for raw material procurement. 
6. OthertypeofprocurementofGoods&Services,whichthecompanymakesistowards capitalexpenditurei.e.Plant&Machineryetc.. 

TheMachineryvalue&suchpurchasevariesfromRs.2lacstoRs.onecrore.Thus,incaseofsuchpurchases,thethresholdvalueper order as 
Rs.10 lacs. 

7. Forcapitalexpenditureone of themajor constituentsiscivilwork. Looking to thenatureofwork,the thresholdvalue of Rs.25 lacs may 
alsobefixedfor civil work. 

8. Oneof the major segments of the company is the finished product procured by Retail Marketing Division as outsourcing measure. 
Lookingtotheminimumorder of 200 piecesat atime wemay fix the thresholdvalue of Rs.10 lacs for Retail Mktg. Division. 

9. PurchaseApart,eachsale transactionwith a valueexceedingprescribed,withanyparty shallbe brought withinthescope ofIntegrity Pact and 
aspecificclause in thisregard would be inserted in sale contract itself that incase thetransaction is exceeding theabove value, 
thesamewouldbecoveredunderthepurviewofIntegrityPact.ThresholdvalueforeachdomestictransactionisdefinedatRs.10lacs 
andforeachexportcontractat5lacs. 

10. Apart from the above, all cases of land deals, all vacation of leased properties orany othermatter as deemed appropriate byCMD shall also be 
within the purview of the above Integrity Pact. 

 

********* 


